ROBERT S. DEAVER, D.D.S., P.C.
NICAS YIANNIAS, D.D.S.

25 E. Washington St., Suite 1115
Chicago, IL 60602

Telephone: (312) 726-1899

Fax: (312) 726-1906

Email: Doctrbobl@aol.com
www.drbobdeaver.com

CANCELLATION POLICY

We understand that there are circumstances for last minute cancellations. We track all
cancellations without 24 hours notice. We reserve the right to charge for lost time
($50/hour) for multiple occurrences.

Repeated cancellations with less than 24 hours notice are added to our LAST MINUTE
OPENING LIST for patients who cannot predict their schedules in advance. Some
people prefer this list over pre-scheduling.

If you do not want to be added to the LAST MINUTE OPENING LIST and repeatedly
cancel, a $200 deposit on your credit card to reserve your next appointment will be
required.
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